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Accessibility Policy.

Statement of Commitment to Accessibility

We are committed to treating all people in a way that allows them to maintain their dignity and independence. We believe in
integration and equal opportunity and strive to be a leader in inclusion and universal design, seeking ways to go beyond the
minimum requirements for accessibility. We are committed to meeting the needs of persons with disabilities in a timely manner,
and will do so by preventing and removing barriers to accessibility and meeting accessibility requirements under the Accessibility
for Ontarians with Disabilities Act, 2005 (AODA).

Additionally, we ensure all of our studio team members undertake AODA awareness training and have developed our collective
capability to act as a knowledge resource for our partners in engineering, design and academic fields along with our clients in
both public and private sectors.

Environment

Our studio goes beyond applicable provincial accessibility requirements to create space where accessibility is seamlessly
integrated throughout for visitors and staff.

What you can expect in our studio:

e Barrier-free main entrance from Spadina;

o FElevators access to all floors in our studio;

e Generous circulation corridors, wide doors, and meeting rooms with easily moveable furniture and space to maneuver;

e Doors with lever handles or D-shaped pull handles and other operating controls such as faucets and light switches that
are automatic or designed to be used with a closed fist;

e Activity areas and paths which are demarcated by different floor textures;

e Contrast strips on all large glazed surfaces;

o LowVOC materials, a scent-reduction office policy, and a green cleaning commitment;

e Power door operators on the universal washroom and both multi-stall washrooms;

o Barrier-free stalls and accessible lavatories and accessories in washrooms, and a lowered urinal with grab bars in
the men’s;

e  Universal washrooms on each floor;

e Height adjustable desks and chairs;

o Staff eating areas with accessible sink, storage, and appliances;

e Barrier-free parking beneath the building and an accessible path to the lobby.

Communication

Our website is compliant and adheres to Web Content Accessibility Guidelines (WCAG) as developed by the World Wide Web
Consortium (W3C), ensuring our content is accessible for a wide range of individuals living with disabilities including vision,
hearing, learning, cognitive and speech disabilities.

Additional efforts have been made across the studio to ensure our documentation is accessible as well. Key team members have
been trained in accessible document creation across Microsoft Office and Adobe platforms to allow our teams to effectively
communicate with diverse clients and individuals from the public.

All our videos are closed captioned. To access the captioning, please view the videos directly on our YouTube page.
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Accessibility Policies

The Accessibility for Ontarians with Disabilities Act, 2005, (AODA) is a legislation designed to make Ontario barrier-free to people
with disabilities by 2025.

The goal of the Accessibility for Ontarians with Disabilities Act, 2005 (AODA) is to create an accessible Ontario, by identifying, and
to the extent possible, preventing and eliminating barriers experienced by persons with disabilities.

The law has set standards to help Ontario businesses make accessibility part of their organizational operations. We are required
to be in compliance with the following standards:

e  Customer Service Standard Regulation;
e Integrated Accessibility Standards Regulation (IASR);
o  Multi-year Accessibility Plan.

Customer Service Standard Regulation

The Customer Service Standard was the first standard under the AODA to become law. It requires that people with

disabilities receive goods and services in a manner that takes into account the person’s disability. The requirements include the
development of policies and practices, a feedback process and training for staff and volunteers. We have created a Customer
Service Policy which complies with the Customer Service Standard. We remain committed to offering excellent accessible
customer service to persons with disabilities.

The Integrated Accessibility Standards Regulation

The Integrated Accessibility Standards Regulation (IASR), has outlined regulations for public, private and not for profit
organizations to ensure accessibility for all persons with disabilities.

Our studio fully supports the inclusion of persons with disabilities in all of its operations. The IASR Policy has been developed in
compliance with the regulations of the AODA and the IASR and will be implemented in accordance with the time frames
established by the regulation. This policy applies to all employees, interns, volunteers, contractors and to any third parties who
provide goods or services on behalf of the organization.

Multi-year Accessibility Plan

We have developed a Multi-year Accessibility Plan which outlines its strategy to identify, prevent and remove barriers for people
with disabilities who are employed by or interact with the company. The Plan will be reviewed and updated at least once every
five years.

To view our Accessibility Policies or Multi-year Accessibility Plan click the following links below:

Accessibility Policies

Multi-year Accessibility Plan
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2012 Multi-year Accessibility Plan
Compliance Date: 1 January 2012

Section 27: Workplace Emergency Response
Information

Provide individualized workplace emergency
response information to employees who have a
disability, as soon as practicable after the
employer is aware of the need for
accommodation;

Provide the individualized workplace emergency
response information to the person designated to
assist the employee with the employee’s consent;
Review the individualized workplace emergency
response information,

when the employee moves to a different location
in the organization;

when the employee’s accommodation needs are
reviewed;

when general emergency response plans are
reviewed.

process to document individualized
workplace emergency response
information for employees with
disabilities who require
accommodation or support in an
emergency. The process includes
both private consultations to
determine the employee’s needs,
and their consent to share
individualized workplace emergency
response information with any
designated assistants.

Standards and Requirements Action Status
Part Il — Information and Communication Standard BDP Quadrangle does not have Complete
Section 13: Emergency Procedure, Plans or Public publicly available emergency
Safety Information procedures, plans or public safety
¢ Provide any publicly available emergency information. As such the

procedures, plans or public safety information in requirement does not apply.

an accessible format, or with appropriate

communication supports, as soon as practicable.
Part 1l - Employment Standard BDP Quadrangle has developed a Complete
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2014 Multi-year Accessibility Plan
Compliance Date: 1 January 2014

Section 14: Accessible Websites and Web Content

Make new BDP Quadrangle websites and their
web content conform with the Web Content
Accessibility Guidelines, WCAG 2.0, Level A with
some exceptions as explained in the IASR.

website and web content conform to
the WCAG 2.0, Level A.

Standards and Requirements Action Status
Part | - General Requirements BDP Quadrangle has prepared an Complete
Section 3: Establishment of Accessibility Policies Integrated Accessibility Standards
e Develop, implement and maintain policies Policy that reflects a firm
governing how BDP Quadrangle will achieve commitment to removing barriers to
accessibility; accessibility for persons with
e Include a statement of commitment to meet the disabilities. The Policy is available
accessibility needs of persons with disabilities in a | to the public and employees on our
timely manner,; website.
Make policies publicly available;
e Upon request, provide the accessibility policies in
an accessible format.
Part | - General Requirements BDP Quadrangle has developed a Complete
Section 4: Accessibility Plan Multi-Year Accessibility Plan that
e Establish, implement, maintain and document a outlines a strategy to prevent and
multi-year accessibility plan; remove barriers to accessibility.
e Post the accessibility plan on the BDP Quadrangle | The Plan will be reviewed and
website and, upon request, provide the plan in an | updated at least once every five
accessible format. years. The Plan is available to the
public and employees on our
website.
Part | - General Requirements BDP Quadrangle will consider Complete
Section 6: Self Service Kiosks accessibility criteria in the event that
¢ Have regard to the accessibility for persons with self-service kiosks are acquired.
disabilities when designing, procuring or acquiring
self-service kiosks.
Part Il — Information and Communication Standard BDP Quadrangle ensures that its Complete
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2015 Multi-year Accessibility Plan
Compliance Date: 1 January 2015

Section 11: Feedback
e Ensure that feedback processes are available in
accessible format and with communication
supports for persons with disabilities upon request.

all current processes for receiving
and responding to feedback and
updated them to improve
communications with persons
with disabilities.

Standards and Requirements Action Status
Part | - General Requirements BDP Quadrangle has developed Complete
Section 7: Training a training strategy that provides
e Ensure training is provided on the requirements of | in-house group training, as well
the IASR and on the Human Rights Code as it as independent e-learning
pertains to persons with disabilities; modules in order to meet the
e Provide training as soon as practicable to all training requm_ements of AQDA_
employees, volunteers, persons involved in A record-keeping process is used
developing policies and other persons who provide | to ensure that all persons who are
goods and services on behalf of the company; required to complete accessibility
e Keep a record of the training, including dates and training have done so.
numbers of participants.
Part Il — Information and Communication Standard BDP Quadrangle has reviewed Complete
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2016 Multi-year Accessibility Plan
Compliance Date: 1 January 2016

Section 22: Recruitment General
¢ Notify employees and the public about the
availability of accommodation for applicants with
disabilities in the recruitment process.

Part 1l - Employment Standard
Section 23: Recruitment, Assessment or Selection
Process
¢ Notify individually selected job applicants that
accommodations are available, upon request, in
relation to the materials or processes used during
the assessment or selection process.

Part 1l - Employment Standard
Section 24: Notice to Successful Applicants
¢ Notify successful applicants of accommodation
policies for employees with disabilities, when
making an offer of employment.

statement in all job postings
including the company’s website,
intranet and external postings.

BDP Quadrangle informs
candidates, when they are
contacted for further consideration,
that accommodations are available
for persons with disabilities, upon
request. Suitable accommodations
are arranged in consultation with
the candidate.

BDP Quadrangle includes
information about its policies for
accommodating employees with
disabilities when making an offer of
employment.

Standards and Requirements Action Status
Part Il — Information and Communication Standard BDP Quadrangle has established Complete
Section 12: Accessible Formats and Communication a process for responding to and
Supports consulting with persons with
e Arrange for the provision of accessible formats and | disabilities who request information
communication supports for persons with in alternative formats or with
disabilities who so request: communication supports. The
a) In atimely manner taking into account the person’s | process ensures that the provision
accessibility needs; and of such formats are arranged in a
b) At a cost that is no more than the regular cost timely manner and at the same
charged to other persons. cost as for any other person.
e Consult with the person making the request in
determining the suitability of an accessible format | BDP Quadrangle has posted a
or communication support; statement on its website that gives
« Notify the public about the availability of accessible | notice of the availability of
formats and communication supports. accessible formats or
communication supports for
persons with disabilities.
Part 1l - Employment Standard BDP Quadrangle includes a Complete
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Section 30: Performance Management
Section 31: Career Development and Advancement
Section 32: Redeployment
e Take into account the accessibility needs and the
individual accommodation plans of employees with
disabilities when using performance management,
career development and redeployment processes.

current procedures in the areas of
performance management, career
development and redeployment in
order to ensure that accessibility
needs and Individual
Accommodation Plans are
considered.

Part 1l - Employment Standard BDP Quadrangle has developed a Complete
Section 25: Informing Employees of Supports Workplace Accommodation Policy.
e Inform employees of accessibility and BDP Quadrangle makes the
accommodation policies used to support Individual Accommodation Policy
employees with disabilities; and the Accessibility Policy
e Inform new employees as soon as practicable; available to new and current
e Provide updated information to employees when employees on the BDP
changes are made to accommodation policies. Quadrangle employee intranet.
Notification is posted there in the
event of any changes in the
policies.
Part Illl - Employment Standard BDP Quadrangle arranges Complete
Section 26: Accessible Formats and Communication consultation with the employee
Supports for Employees with a disability to discuss and
e Consult with the employee with a disability when a | provide suitable accessible formats
request has been made for accessible formats and | or communication supports
communication supports needed to access required to access information to
information to perform the employee’s job or for do their job effectively.
generally available workplace information.
Part 1l - Employment Standard BDP Quadrangle has prepared an Complete
Section 28: Documented Individual Accommodation Individualized Accommodation
Plans Plan template which incorporates
o Develop and have in place a written process to the elements outlined in the IASR.
document an individual accommodation plan for HR personnel are trained on the
employees with disabilities. procedures for initiating and
conducting dialogue in the
development of a plan.
Part 1l - Employment Standard BDP Quadrangle has reviewed its Complete
Section 29: Return to Work Process current Return to Work procedures
e Develop, have in place and document a return to and updated them to include a
work process for employees who have been process for employees with
absent from work due to a disability and who disabilities to return to work.
require disability-related accommodations in order
to return to work.
Part 1l - Employment Standard BDP Quadrangle has reviewed its Complete
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2021 Multi-year Accessibility Plan
Compliance Date: 1 January 2021

e Make all BDP Quadrangle websites and their web
content conform with the Web Content Accessibility
Guidelines, WCAG 2.0, Level AA with some
exceptions as explained in the IASR.

AA.

Standards and Requirements Action Status
Part Il — Information and Communication Standard BDP Quadrangle ensures its Ongoing
Section 14: Accessible Websites and Web Content website and web content quarterly
conforms to the WCAG 2.0, Level | audits

2026 Review of all Standards, Requirements, Policies and Plans

Completion Date: 25 June 2026

bdpquadrangle.com

416 598 1240



	BDPQ_Accessibility Policy (1).pdf
	BDPQuadrangle_Multi-Year_Plan_Details_updated 25 June 2026.pdf
	2012 Multi-year Accessibility Plan
	2014 Multi-year Accessibility Plan
	2015 Multi-year Accessibility Plan
	2016 Multi-year Accessibility Plan
	2021 Multi-year Accessibility Plan
	2026 Review of all Standards, Requirements, Policies and Plans


